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1. Introduction
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MAIN BENEFITS OF INTEGRATED
MANAGEMENT SYSTEMS THROUGH
LITERATURE REVIEW

Abstract: The main aim of this paper is to prepare a
comprehensive list of benefits offered by Integrated
Management System (IMS) discussed in the previous
literature. This paper had followed a methodology for
literature review based on the keyword search in the electronic
database of Web of science, Science direct, Scopus and
Emerald. Findings of this literature review have unveiled
several important and interesting benefits offered by the
integrated management system and wider scope of integration.

Several studies have confirmed the listed benefits of integrated
management system, namely, Quality Management System
(QMS) according 1SO 9001, Environmental Management
System (EMS) according ISO 14001 and Occupational Health
and Safety Management System (OHSMS) according ISO
45001/BS OSHAS 18001. Moreover, this study has highlighted
some dimensions of future study in line with the analysis of

benefits of integrated management system.
Keywords: Quality; Environment; Occupational Health and

Safety; Integrated Management Systems; 1SO 9001; ISO
14001; 1SO 45001.

according ISO 9001, environment
management system (EMS) according 1SO

During growth of quality and environment
movement back in 90’s appeared EMS
(Environmental Management System - 1SO
14000), OSHMS (Occupational Safety and
Health Management System - OHSAS
18001), risk management system, and some
others. Appearance of large number of
management systems, with different and
sometimes divergent demands, demand
reconsideration of optimal strategies of
introduction of these standards in national
quality system and point question of their
integration through integrated management
system.

Now-a-days, business organizations are

practicing several management systems such
as quality management system (QMS)
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14001 and occupational health and safety
management system (OHSMS) according
1ISO 45001/BS OSHAS 18001, among others.
Recently, business organizations are using
Corporate Social Responsibility Management
System (CSRMS) (Santos et al., 2018a). Each
management system works in particular area
and offers benefits in that area. For example,
if a firm choose QMS, it can enjoy several
benefits like continuous improvement of
products, services and process quality,
customer satisfaction on quality; improve
product reliability, reduction of cost by
improving process efficiency etc. (Santos et
al., 2019a; Costa et al., 2019; Aradjo et al.,
2019; Dahlgaard-Park & Dahlgaard-Park,
2019; Marques et al., 2018; Bravi et al., 2019;

1037



QUALITY
RESAEARCH

lesearch

Santos & Barbosa, 2006; Batista & Santos,
2015; Lee et al., 2009; Tari et al., 2012;
Ferreira et al., 2015; Khan & Farooquie,
2016; Babakian et al., 2015; Ng et a., 2008).
It is very importante to créate a quality culture
in the Organization (Zgodavova et al., 2017;
Santos et al., 1996; Weckenmann et al., 2015;
Santos et al., 2019c). Similarly, EMS can
offer saving in energy consumption, pollution
prevention, customer  satisfaction on
environmental protection etc. (Asif et al.,
2009; Oliveira, 2013; Rebelo et al., 2014;
Santos et al., 2016; Tari et al., 2012; Turk,
2009; Psomas et al, 2011; Heras-
Saizarbitoria et al., 2011; Gavronski et al.,
2008; Matuszak-Flejszman, 2009; Reis et al.,
2018; Alvarez-Garcia & RioRama, 2016;
Bednéarové & Jergova, 2015).

OHSMS can offer risk level reduction, better
safety, employer satisfaction, etc. (Ferreira et
al., 2019; Rebelo et al., 2017; Santos et al.,
2014; Monteiro et al., 2013; Ferreira &
Santos, 2014; Gongalves et al., 2019; Yiu et
al., 2019; Santos et al., 2013; Rzepecki,
2012). On the other hand, the certification of
the management systems (QEOHS) also
shows benefits (Fonseca et al., 2017).

For this reason, many business organizations
those who are not aware of management
standard practice, are trying to adopt various
management system standards.
Implementations of 1SO standards are
completely voluntary (Rebelo et al., 2016g;
2014). But, now-a-days, it becomes
obligatory measure to implement 1SO 9001
and I1SO 14001 as instructed by the customers
(Oliveira, 2013; Guilherme et al., 2013).
Researchers are trying to find out significant
impact of these management system
standards on firm’s business performance.
Some of them have found positive link
(Arimura et al., 2015; Asif et al., 2009;
Oliveira et al., 2010; Su et al., 2015), while
other have not found any significant link
(Abad et al., 2013; Clougherty & Grajek,
2014; Lo et al., 2014; Mohammadfam et al.,
2016; Prajogo et al., 2012). Beside this, a
large number of studies had been conducted
to analyse the benefits offered by 1ISO 9001

and 1SO 14001 implemented sequentially or
simultaneously (Manders et al., 2016; Tari et
al., 2012).

Several authors have argued that, two above
mentioned ISO standards has a lot of
compatibilities from the angle of structure
and management procedure (Chen et al.,
2016; Rybski et al., 2017). Both of these
standards follow continuous improvement
practice (PDCA cycle). Process
improvements, advent of new technology,
changes in consumer’s priorities, improved
quality of service provided by competitors is
justa few. It has, therefore, become important
to periodically update the knowledge of
consumer expectations and transform the
organization to a  customer-focused
organization. With better understanding of
consumers’ perception about product quality
and service, a company can identify its
relative strengths and weakness and chart a
path for future progress and improvement.

Many research scholars have argued that,
companies those who have already
implemented and are practicing 1SO 9001
have enough knowledge to adopt ISO 14001
(Asif et al., 2009; Luo et al., 2015). Because,
both of the standards require similar practices
to meet the regulations of quality and
environment. Similarities between these
standards in terms of structure, management
philosophy can create an opportunity to
integrate, innicially, these two management
systems and later other management systems
(Rebelo et al., 2016b; Santos et al., 2017).

In this context, synergies may be achieved by
integrating these two standards based on their
similarities. Greater benefits can be obtained
through better synergies (Bernardo et al.,
2009; Kafel & Casadesus, 2016). According
to Rybski et al. (2017) all individual
management systems can be integrated into
one management system. Important benefits
obtained from the integrated systems are
optimum use of resources, unification of
audit, increase efficiency of the firm and so
on (Abad et al., 2014; Bernardo et al., 2012;
Bernardo et al., 2018; Bernardo et al., 2015;
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Mezinska et al., 2015; Santos et al., 2011).

Implementation of individual management
system standards in an integrated way leads
to achieve several benefits. So far our
knowledge go, limited literature review has
taken any attempt to prepare a comprehensive
list of benefits offered by integrated
management system. This is an important
issue from both academic and managerial
point of view. Therefore, contribution of this
study covers both academic and managerial
perspectives. First come to the point of
academic perspectives, this study will
increase the present knowledge regarding the
benefits of integrated management system.
Several benefits have been found from the
previous literature and has prepared a
comprehensive list of benefits obtained from
integrated management systems. This could
be a guideline of future studies. Second come
to the point of managerial perspectives, the
knowledge of benefits offered by integrated
management system could help the manager
to identify the level of integration of their
firms.

An important element in the PAS 99
specification is the  structure  of
documentation, especially the point about the
basis requirement of documentation built. An
important requirement of PAS 99 is the
obligation to establish, conduct audits by the
organizations plan of an integrated
management system, which should be based
on the most important aspects of the
management system and include: Review of
the organization; The frequency of audits;
Methodology and competence of auditors for
auditing the individual systems; Reporting;
Risk management in the organization.
Organizations that exhibit a greater degree of
integration of management systems in a
complete way also try to integrate and plan
audits.

The main aim of this work is to prepare a
comprehensive list of benefits offered by
Integrated Management System  (IMS)
discussed in the previous literature.

RESAEARCH

The present study has the following structure.
Background of the main benefits of integrated
management system is highlighted in the first
section. In the methodology section, strategy
of research has been described. In the result
section, main benefits of integration are
presented. In conclusion section, direction of
future research has been presented.

2. Literature review

Management and development of human
resources is becoming increasingly important
due to the new place and role of a human in
all social processes and in the management of
those. Motivation and employee satisfaction
become the basis of occupation of modern
human resource management because only
the construction of quality motivational
system can help the organization to increase
its competitive ability and value of the
company. In today’s globalized economy,
firms are facing ever increasing market
challenges (Ardito et al., 2015). Hence, new
ideas must be constantly sought to develop
new products, new methods of reducing costs
and improving, in particular, the quality of
products and  services, to  reduce
environmental impacts, as well as, to promote
the health and well-being of its employees
(Santos et al., 2018b). To this end, several
organizations integrate their main
management systems, namely the QMS
(Quality Management System), EMS
(Environmental Management System) and
the OSHMS (Occupational Hygiene and
Safety Management System). But according
Feldam and Flérida (1994), since the
sixteenth century, and perhaps before, the
fortunes of regions and nations have
depended on new ideas and new products that
energized these places and facilitated their
economic growth. If Innovation is one of the
keys to prosperity, then precisely how this
happens - how a region breaks with
convention and introduces new quality
products — is a question of some significance.
This idea is reinforced by Acemoglu and
Robinson (2013), who stated that “the great
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inequality of the present world, which
emerged in the nineteenth century, was
caused by the unequal diffusion of
technologies and industrial production”.
Schwab (2016), states that today, the lesson
of the first industrial revolution still remains
valid: the extent to which society adopts
technological innovation is the main
determinant of progress. Hence, innovation is
seen as a competitive advantage that many
companies use to assure continuity and
success of their business, in dynamic markets,
always taking into account the quality of the
products, the respect for the environmental
rules, as well as the well-being of all the
employees of the organization. Hence,
innovation is seen as a competitive advantage
that many companies use to assure continuity
and success of their business, in dynamic
markets. As such, the design of new ideas is
the starting point for innovation (Trott, 2005).
A new idea in itself, though interesting, is not
an invention or an innovation, it is just a
concept or a thought or a compilation of
thoughts. But it is important for quality, the
environment, the safety and innovation. In
Developing Countries, engineering and
innovation are more evident in production
processes rather than in product design. It is
certain that production creates jobs and this is
good for developing countries. But the largest
share of value created is for the economies
that project/design and develop new products.
This is one of the main reasons why the
economies of poor or developing countries
are almost always in crisis (Santos et al.,
2019c).

Appreciating  integration  of  different
management systems has own strategic and
tactical component. Strategic component
refers to decision about management system
integration,”’core  integration”  definition,
defining integration and procedures, with
obligational determination of goals and
management system integration strategy.
Tactical component refers to plan making and
program integration, surveying management
system integration procedure, making
decisions in particular control points and

reporting for strategic level.

When an organization decide to integrate
their management systems, they achieve a
better efficiency related to more efficient
management of multiple management
systems, as well as, improving external image
and relationship  with  stakeholders.
Motivation encourages creativity, innovation,
professional development of employees and
is the key for high business standards.

Bernardo et al. (2015) conducted a literature
in the web of science, Scopus and Emerald
database to identify the benefits arising from
implementation and use of IMS. 18 empirical
studies were analysed and result shows that,
companies which integrate their management
systems have obtained more benefits when
compared to separate management system.
Among the IMS benefits this study has
highlighted the followings.

The simplification achieve in the process
leads to less confusion, redundancy, conflict
in documentation and bureaucracy (Bernardo
etal., 2015; Gianni & Gotzamani, 2015; Su et
al., 2015). Better definition of management
responsibility and authority also reduce less
confusion (Abad et al., 2013; Clougherty &
Grajek, 2014; Simon et al., 2014). Unification
of audit both internal and external ensures
better use of audit result and reduces cost
through avoidance of duplication of effort
(Abad et al., 2013; Arimura et al., 2015;
Barbosa et al., 2018; Oliveira et al., 2010).
Organization began to conceive integrated
procedures in order to make their process
simple (Arimura et al., 2015; Asifetal., 2013;
Manders et al., 2016; Nunhes & Oliveira,
2018). Integration of documents requires
extra effort initially, but offer many benefits
in long run.

IMS will give better risk management. In IMS
risk are more likely to be identified and
treated when process are reviewed from all
angles. Elimination of these would have
direct benefits (Mohammadfam et al., 2016;
Prajogo et al., 2012; Rebelo et al., 2014).
Integrated approach of risk management and
control will lead to optimum allocation of
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resources for it. IMS can provide a better
opportunity for good communication
(Carvalho et al., 2015; Nunhes & Oliveira,
2018; Carvalho et al., 2019). Effective
communication is a key element for efficient
management (Carvalho et al., 2019). Holistic
view of IMS is important to achieve
objectives (Abad et al., 2013; Arimura et al.,
2015; Bernardo et al., 2017; Manders et al.,
2016; Rebelo et al., 2014). Improve
management and process transparency
leading to more efficient and effective
management review.

When the management systems are united,
increased profitability is attained through
lowering cost, better risk control and
creativity (Oliveira et al., 2010; Gianni et al.,
2017; Guilherme et al., 2013; Su et al., 2015;
Nunhes & Oliveira, 2018). Greater
computability and alignment of current
standards facilities easier decision—making.

IMS promoting a sustainable success in
business by efficient management and fulfil
the requirements of all stakeholders (Abad et
al., 2013; Oliveira, 2013; Mohammadfam et
al., 2016; Nunhes et al., 2018; Prajogo et al.,
2012; Santos et al., 2011; Carvalho et al.,
2018; Carvalho et al., 2019).

3. Methodology

This study has performed a literature review
to find out all possible benefits offered by
integrated management system. This study
has included the information regarding the
benefits of IMS discussed in the previous
research articles. This study has also
reviewed several empirical studies of IMS.

3.1.Strategy of literature review

Four electronic databases (Web of science,
Science direct, Scopus and Emerald) were
utilized for searching the article related to
benefits of IMS (quality, environment and
safety). Strategy followed for searching
articles is keyword searching Strategy. The
key words used for searching the articles are
“integrated management” or “IMS”, and

“Benefits”, “implementation”. Electronic
databases search result show the research
articles containing text words present in the
title or abstract in the article.

3.2.Selection of articles

Total 323 academic research articles were
identified from the year 2008 to 2018. In
order to identify relevant articles, title and
abstract of identified articles were checked by
the authors. A criterion that was set to include
a paper in the review was; paper containing
benefits of integrated management system.
Excluding criteria was; benefit offered by
individual management systems. Study
regarding the firm performance analysis was
also excluded from this study. Finally, 57
articles had successfully passed out from
inclusion /exclusion criteria. 42 of them were
cited in table 1. On the other hand, we find
other publications that meet the search criteria
but are not indexed to the databases referred
(see, e.g., Kafel, 2016, 2015; Forbes &
Walker, 2016; Kania & Spilka, 2016; El
Khachab et al., 2015; Mari¢ et al., 2012;
Raisiene, 2011). These, among others, are
part of the references. They helped us to find
the main benefits of Management Systems
Integration  (Quality, Environment and
Safety).

4. Results

Benefits of IMS are presented in the table 1.
According to the study, two important
benefits were obtained from integrated
management system. They are improving
company image (Arimura et al., 2015; Asif et
al., 2013; Guilherme et al., 2013; Rebelo et
al., 2014; Jewalikar & Shelke, 2017; Samy et
al., 2015; Soler & Ferndndez, 2014; Simon et
al., 2012), improvement of efficiency (Chen
et al., 2016; Clougherty & Grajek, 2014; Lo
et al., 2014; Luo et al., 2015; Rebelo et al.,
2014; Oliveira et al., 2010; Jewalikar &
Shelke, 2017; Domingues et al., 2015; Samy
et al., 2015; Simon et al., 2012; Soler &
Fernandez, 2014).
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Table 1. Main benefits of integrated management system (IMS) through literature review.

Sl Benefits References
No.

1 Enhance the reputation of the Bernardo et al. (2018); Rybski et al. (2017); Jewalikar

organization to its stakeholders and Shelke (2017); Carvalho et al. (2015); Samy et al.
(2015); Simon et al. (2012)

2 Contribute integrated approach for | Nunhes et al. (2018); Manders et al. (2016); Carvalho et
risk management in business al. (2015); Prajogo et al. (2012); Nouri et al. (2010)

3 Increase the capacity of the Nunhes and Oliveira (2018); Bernardo et al. (2015);
organization to attain objective Mezinska et al. (2015); Samy et al. (2015)

4 Provide better alignment of Nunhes et al. (2017); Jewalikar and Shelke (2017);
strategic, tactical, and operational | Gianni and Gotzamani (2015); Carvalho et al. (2015);
policies and objectives Domingues et al. (2015); Samy et al. (2015); Simon et al.

(2012)
5 Better decision-making Gianni et al. (2017); Oliveira (2013); Prajogo et al.
(2012)

6 | Ensure optimum use of various Bernardo et al. (2017); Jewalikar and Shelke (2017);

resources Kafel and Casadesus (2016); Manders et al. (2016);
Domingues et al. (2015); Samy et al. (2015)

7 | Provide competitive advantages Barbosa et al. (2018); Jewalikar and Shelke (2017);
from synergies of different Domingues et al. (2015); Samy et al. (2015); Rebelo et
management policies al. (2014); Oliveira (2013);

8 Improve the compliance of Jewalikar and Shelke (2017); Rebelo et al. (2016a);
legislation Mezinska et al. (2015); Domingues et al. (2015); Samy et

al. (2015); Oliveira (2013)

9 | Enhance collaboration inside and Ribeiro et al. (2017); Mezinska et al. (2015); Samy et al.
outside the organization (2015); Soler and Fernandez (2014)

10 | Develop inter-relationship among | Nunhes and Oliveira (2018); Rybski et al. (2017);
stakeholders Jewalikar and Shelke (2017); Gianni and Gotzamani

(2015); Samy et al. (2015); Soler and Fernandez (2014);
Simon et al. (2012)

11 | Reduce duplication of documents, | Jewalikar and Shelke (2017); Rebelo et al. (2016a); Samy

records, and making them simple et al. (2015); Domingues et al. (2015); Almeida et al.
(2012); Bernardo et al. (2012); Zeng et al. (2011); Hasle
and Zwetsloot (2011)

12 | Increase in profit margins Jewalikar and Shelke (2017)

13 | Eliminate hostilities, doubt, and Jewalikar and Shelke (2017); Kafel and Casadesus
redundancy among the (2016); Luo et al. (2015); Gianni and Gotzamani (2015);
management standards Domingues et al. (2015); Samy et al. (2015)

14 | Provide greater compatibility of Bernardo et al. (2018); Jewalikar and Shelke (2017);
several management systems Domingues et al. (2015); Samy et al. (2015); Clougherty

and Grajek (2014); Zeng et al. (2011)

15 | Lowering the implementation and | Jewalikar and Shelke (2017); Rebelo et al. (2016a);

management cost of IMS Domingues et al. (2015); Samy et al. (2015); Asif et al.
(2013); Oliveira (2013); Zeng et al. (2011); Nouri et al.
(2010)

16 | IMS is helpful to attain Nunhes and Oliveira (2018); Rybski et al. (2017);

sustainability in business Bernardo et al. (2017); Jewalikar and Shelke (2017);
Domingues et al. (2015); Samy et al. (2015)
1042 S. Talapatra, G. Santos, K. Uddin, F. Carvalho
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Table 1. Main benefits of integrated management system (IMS) through literature review
(continued)

Sl. | Benefits References
No.
17 | Improve process performance and Nunhes and Oliveira (2018); Jewalikar and Shelke
simplify tasks (2017); Bernardo et al. (2015); Mezinska et al., (2015);
Domingues et al. (2015); Samy et al. (2015)
18 | Provide wonderful and easier Gianni et al. (2017); Jewalikar and Shelke (2017);
communication Samy et al. (2015); Soler and Fernandez (2014);
Almeida et al. (2012); Simon et al. (2012)
19 | Improvement of organizational Bernardo et al. (2018); Samy et al. (2015); Soler and
culture Fernandez (2014); Asif et al. (2013); Oliveira (2013);
Simon et al. (2012)
20 | Better imitative to arrange employee | Jewalikar and Shelke (2017); Rebelo et al. (2016a);
training Domingues et al. (2015); Samy et al. (2015); Abad et
al. (2013)
21 | Optimization of training activities Manders et al. (2016); Domingues et al. (2015); Samy
through unification of training et al. (2015); Rebelo et al. (2014); Oliveira (2013)
22 | Better employee motivation and Bernardo et al. (2017); Jewalikar and Shelke (2017);
greater participation in team work Carvalho et al. (2015); Samy et al. (2015); Abad et al.
(2014); Simon et al. (2012); Santos et al. (2011)
23 | Ensure adequate number of Barbosa et al. (2018); Samy et al. (2015)
competent workforce
24 | Improve productivity and Jewalikar and Shelke (2017); Kafel and Casadesus
organization efficiency (2016); Domingues et al. (2015); Samy et al. (2015);
Soler and Fernandez (2014); Simon et al. (2012);
Oliveira et al. (2010); Bernardo et al. (2009)
25 Yielding the ability to add a new Nunhes et al. (2018); Domingues et al. (2015); Samy et
management standards al. (2015); Soler and Fernandez (2014); Simon et al.
(2012); To et al., 2012
26 More precise clarification of Manders et al. (2016); Samy et al. (2015); Simon et al.
authority and responsibility in new (2012)
management system
27 Better utilization audit results in Ribeiro et al. (2017); Samy et al. (2015); Simon et al.
control procedures (2012)
28 Unification of external audit Jewalikar and Shelke (2017); Kafel and Casadesus
(2016); Domingues et al. (2015); Samy et al. (2015);
Oliveira (2013); Asif et al. (2009)
29 Greater robustness and agility Bernardo et al. (2018); Carvalho et al. (2015)
30 Better utilization of creativity and Nunhes and Oliveira (2018); Hernandez-Vivanco et al.
innovation efficiency (2018); Oliveira (2013)
31 Improve the image of the Jewalikar and Shelke (2017); Samy et al. (2015); Soler
organization and Fernéndez (2014); Simon et al. (2012)
32 Simplify the certification process Domingues et al. (2015); Samy et al. (2015); Zeng et
al. (2011)
33 Facilitate the continuous Samy et al. (2015); Zeng et al. (2011); Nouri et al.
improvement (2010)
34 Promotes the sustainable Rebelo et al. (2016a); Mezinska et al. (2015); Samy et
development al. (2015)

2015; Bernardo et al., 2009; Chen et al., 2016;
Kafel & Casadesus, 2016; Manders et al.,
2016; Jewalikar & Shelke, 2017; Domingues

Some other studies have highlighted the
following benefits. They are optimum use of
resources (Abad et al., 2013; Arimura et al.,
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et al., 2015; Samy et al., 2015), better
communication (Abad et al., 2014, 2013; Asif
etal., 2009; Bernardo et al., 2015; Chen et al.,
2016; Kafel & Casadesus, 2016; Jewalikar &
Shelke, 2017; Samy et al., 2015; Simon et al.,
2012; Soler & Fernandez, 2014), reduction of
cost (Abad et al., 2013; Arimura et al., 2015;
Bernardo et al., 2009; Bernardo et al., 2015;
Chen et al., 2016; Mezinska et al., 2015;
Rebelo et al., 2014; Jewalikar & Shelke,
2017; Domingues et al., 2015; Samy et al.,
2015; Zeng et al., 2011).

Some research scholars have argued that,
shearing of resources reduce the effort of
duplication (Abad et al., 2013; Prajogo et al.,
2012; Jewalikar & Shelke, 2017; Domingues
et al., 2015; Samy et al., 2015; Zeng et al.,
2011). Many authors like Bernardo et al.
(2018) and Nunhes et al. (2018), have argued
that, in IMS implementation, common
elements are implemented in shared way.

Most important benefits close to human
resource management, are employee training
(Abad et al., 2013; Asif et al., 2013; Oliveira
et al., 2010; Su et al., 2015; Jewalikar &
Shelke, 2017; Domingues et al., 2015; Samy
etal., 2015), employee involvement (Arimura
et al., 2015; Asif et al., 2009; Bernardo et al.,
2012; Chen et al., 2016; Kafel & Casadesus,
2016; Lo et al., 2014; Mohammadfam et al.,
2016; Jewalikar & Shelke, 2017; Samy et al.,
2015; Simon et a., 2012), team work (Abad et
al., 2013; Chen et al., 2016; Oliveira et al.,
2010; Guilherme et al., 2013; Rebelo et al.,
2014; Samy et al., 2015; Simon et a., 2012;
Soler & Fernandez, 2014).

Some other researchers have argued that,
integrated management system provides
simplification of process which leads to
reduction of confusion (Abad et al., 2013;
Arimura et al., 2015; Bernardo et al., 2012;
Bernardo et al., 2018; Oliveira et al., 2010;
Manders et al., 2016; Jewalikar & Shelke,
2017; Domingues et al., 2015; Samy et al.,
2015; Zeng et al., 2011), redundancy
(Arimura et al., 2015; Asif et al., 2013;
Guilherme et al., 2013; Mohammadfam et al.,
2016; Domingues et al., 2015; Samy et al.,

2015), and bureaucracy (Abad et al., 2013;
Bernardo et al., 2012; Chen et al., 2016; Kafel
& Casadesus, 2016; Luo et al., 2015; Rybski
et al., 2017; Jewalikar & Shelke, 2017;
Domingues et al., 2015; Samy et al., 2015).

According to Zeng et al. (2011), the IMS
simplify the certification process and
facilitates the continuous improvement.

Other studies have highlighted the benefits
related to audit. They are unification of audit
(Bernardo et al., 2015, 2012, 2009; Kafel &
Casadesus, 2016; Mezinska et al., 2015;
Simon et al., 2014; Jewalikar & Shelke, 2017;
Domingues et al., 2015; Samy et al., 2015;),
better utilization of audit result (Bernardo et
al., 2012; Luo et al., 2015; Mezinska et al.,
2015; Samy et al., 2015; Simon et al., 2012),
reduction of resource and time (Abad et al.,
2013; Asif et al., 2013; Oliveira et al., 2010;
Prajogo et al., 2012; Jewalikar & Shelke,
2017; Domingues et al., 2015; Samy et al.,
2015).

According to some research scholars, such as
Nunhes et al. (2018) and Arimura et al. (2015)
claim that, integrated management system
can bring sustainability in  business.
Improvement of stakeholder’s relationship
with firm and their satisfaction are the two
important benefits highlighted by several
authors (Bernardo et al., 2015; Carvalho et
al., 2015; Nunhes & Oliveira, 2018; Rebelo et
al., 2016a, 2014; Ribeiro et al., 2017; Simon
et al., 2014; Jewalikar & Shelke, 2017, Samy
et al., 2015; Simon et al., 2012). Today,
customers are increasingly demanding (Bravi
et al., 2017). It is necesséry to meet all their
requirements to do good business when
technologies are always improving (Bravi et
al., 2018) to ptomote a better quality of life
(Felix, Santos, Barroso, & Silva, 2018; Doiro
etal., 2017).

Customer  satisfaction is  consumers’
perception about a product or service that a
supplier has met or exceeded their
expectations. With the increase in volume and
complexity of retail business, the need for
further improvement has become steeper and
faster too. In matters of product quality
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offered by several companies, there exists a
strong link among consumer perception, their
satisfaction level and retention for the
company. Thus, customer satisfaction is the
fundamental driver of business sustainability.
This requires important ideas (Santo et al.,
2018b) and a system that promotes good
education (Santos et al., 2019b). According to
Al-Hemyari & Al-Sarmi (2017) it is well
known that the higher education sector in the
global economy is a prime operator in the
areas of economic development, competition
and expansion. In addition, the students and
graduates of the higher education sector
compose the human capital and the future
labor force in the world. Hence, in order to
improve  “critical  thinking”, “complex
reasoning”, “planning skills”, “organizing
skills”, “judging skills” and “employability
skills” of graduates, developing HEIs (Higher
Education Institutions) in any country must

meet some institutional conditions and
requirements (Al-Hemyari & Al-Sarmi,
2017).

In short, the IMS promotes various external
and internal benefits in the organizations
(Jewalikar & Shelke, 2017; Domingues et al.,
2015; Samy et al., 2015).

5. Conclusion

Several relevant conclusions can be drawn
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